IMPORTANT:

RELAY
ORDERS

Please could all customers be aware that all
orders delivered by another florist within the
Direct2Florist network are the responsibility
of the Delivering Florist and not the florist that
you placed the order with.

Please refer to the ‘Terms & Conditions’
on the Direct2Florist website:
for further details.

This does not affect your Consumer Rights.
The florist that you placed the order with and
Direct2Florist will assist fully in any

dispute resolution.
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